
REENTRY HOTLINE

Callers can receive referral information 
for reentry needs, including
online/telemedicine services such as
medical/dental services, mental health
services, as well as entitlements, linkage
to housing, employment, legal support, 
and COVID-19 specific concerns and 
testing, if warranted.



The Osborne Association: FamilyWorks Buffalo
Located at the Community Health Center of Buffalo
34 Benwood Avenue
Buffalo, NY 14214




         www.osboreny.org

         info@osborneny.org

         @OsborneNY

         /OsborneNY

         /OsborneNY

         @osborneassociation



REENTRY
SUPPORT DURING

THE COVID-19
PANDEMIC

Reentry Support
During the COVID-19 pandemic, FamilyWorks 
Buffalo is working with other WNY organizations to 
provide reentry support and can link returning
citizens to SafeHome, Peaceprints of WNY, 
Center for Employment Opportunities, Back to
Basics, Legal Aid of Buffalo and WNY health care
and behavioral health providers. Contact
FamilyWorks Buffalo's Reentry Specialist: 
Charles Garner (CGARNER@OSBORNENY.ORG)

REENTRY HOTLINE: 



833-OSB-FREE



 (M-F: 9aM-5pM)

REENTRY KITS

COVID-19 Reentry Kits provide important
items during the first few weeks in the
community while many stores are closed
and services are limited, including smart
phones, personal hygiene products, gift 
cards for emergency food, clothing and
medical co-pays; masks and additional 
items for personal use. 

SUPPORT FOR FAMILIES
AFFECTED BY INCARCERATION

Children and families who have loved ones
incarcerated can receive support through
phone and video. Postage and refills 
available for JPAY accounts. Contact
FamilyWorks Buffalo's Program Coordinator: 
Dior Lindsey (DLINDSEY@OSBORNENY.ORG)

Supplies/funds may be limited. To donate to Osborne's Emergency Covid Fund, go to www.osborneny.org.

http://www.osborneny.org/

